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About Gemstar

Shenzhen Gemstar Electronics Co., Ltd. is a national high-tech enterprise dedicated to providing information

technology solutions for Chinas tourism industry. Founded in 1993, its products and services cover various

sectors including traditional accommodation (star-rated hotels), hot spring resorts, institutional and community

wellness programs, catering, spa and entertainment services, non-standard accommodations (inn and

homestays), long-term rental apartments, yacht clubs, and tourist attractions, demonstrating comprehensive

capabilities in delivering integrated solutions for multi-sector integrated resort complexes. piu R

Self-developed complete Intemational Quality System Certificate of Independent Has been awarded as Chinas
product line Certification Intellectual Property Rights Excellent Software for many years
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Gemstar has a professional team of over 200
members, with more than 60% of core employees
possessing over 8 years of experience in cultural

tourism management and industry digitalization, and

over 75% holding technical positions.

Marketing and
other Sales

3% Department
15%

engineering
department
23%

search and
evelopment
department
29%

Administration
Department
5%
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Working together with customers to build brands and services that
=

are truly warm and customer-oriented.

A
Vertical Field

Robust R&D Full-Chain

support

Solution

Expert

comprehensive

service system

30% of the team dedicated
to R&D

The entire series was
developed independently by
our own team.

Over 100 patented works
Standard Version and
Customized Version

Open API Interface

PMS apply

Fine Management
Innovative Services
Marketing
Empowerment

Ecological Synergy

Hotel

hot spring SPA
Scenic Area Park
Health & Wellness
& Medical Care for
the Elderly

SCM

Remote & On-site Services
12 Direct Sales Units

16 service networks
7x24-hour service
Standardized Management
of SOPs



Serves more than 12,000 customers

Cambodian Mingan Grand Hotel
Cambodia Platinum Hotel

Sky City Bath Hotel in Phnom Penh, Cambodia

Phnom Penh Hot Spring Resort Hotel in Cambodia

(under construction)

Cambodia Easton Hotel

Guangdong Zhongshan Hot Springs

Hong Kong City Olympic Hotel

Hong Kong City Hui Boutique Hotel

Hong Kong Shanghai Bay Hong Kong Hotel
Hong Kong Cruise Hotel

Hong Kong Os Hotel

Hong Kong Harbour Hotel

Royal Spa of Hong Kong

Hong Kong Wensha Club (3 stores)

Hong Kong Qifu Health Center

Macau Art House Boutique Hotel

SPC Hotel, Djibouti Investment Promotion Group,
Africa

Dongguan Guanyinshan Scenic Area

Shanshan Peninsula Manrehai Resort

Huizhou Yuanfang Dongshan Coast Resort Park
Heyuan Chunmuyuan Town

Anhui Luan Jinzhai Resort

Ganzhou Shicheng Dasheng Huayou Hot Spring

Hotel, Ganzhou City, Jiangxi Province

Zhuhai Yu Hot Spring

Guangdong Four Seasons Culture and Tourism
Xinyi Sanhua Li Resort

Honghu Tourism Investment Group — Yue Xi S
Peninsula

Guangzhou Qixidi Aromatic Group

Jingmingyang Tourism Group

Su Shi Hotel Group

China Travel Service Zhuhai Haquan Bay
Guangzhou Zengcheng Sanying Hot Spring Resort
Huizhou Longmen Shentianran Hot Spring Resort
Yunnan Tengchong Volcanic Hot Sea Hot Spring
Resort

Fuxin Baodi Tianmu Spa Hot Spring Town

Xinjiang Wujiang Tianshan Hot Spring International
Resort City

Guangdong Conghua Air Biquan Hot Spring Resort
Yunnan Yuxi Yingyuetan Hot Spring Resort
Shandong Linyi Zhisheng Tangquan Tourism Resort
Anhui Tianyuewan Hot Spring Hotel

Huangdi Palace Imperial Hot Spring Resort Hotel
Xinfeng Yuntianhai Forest Hot Spring Resort
Shandong Weifang Disney Hot Spring Town
Changchun Guoxin Nanshan Hot Spring Resort
Hotel

Ketianxia Group (Meizhou/Heyuan)

Tengchong Hengyi Hot Spring Hotel — Donghu Hot

Spring

Jingmen Shuangquan Hot Spring Hotel
Shenyang Qinghe Peninsula Hot Spring Resort
Hotel

Shibaju Hot Springs, Shijiazhuang, Hebei Province

Hubei Sanjiang Forest Hot Spring Resort
Xianning Marriott Hot Spring Valley
Wuhan Sanlifan Hot Springs — Luotian Dabie
Mountain Hot Springs
Panijin Honghai Wetland Hot Springs
Xuchang Huadu Hot Spring Cultural Tourism
Development Co., Ltd.
Shanghe Hot Springs, Jinan, Shandong; Yunding
Hot Spring Resort, Nankunshan, Guangdong;
Enping Shanquanwan Resort Hotel
Mingyue Mountain Shuntian Weijing International
Hot Spring Resort Hotel
Harbin Maple Leaf Town Hot Spring Resort
Longmen Nunkashan Hot Spring Tourism Park
Pingxiang Kaiguang Xintiandi Tourism Resort
Zijinwan Happy Kingdom
Maoming Romantic Coast Resort
Mingyueshan Weijing International Hot Spring
Resort Hotel
Shenyang Euro-Aifei Hot Spring Tourism
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Jiugongyu Health and Hot Spring Resort

Guangzhou Meilinhu Hot Spring Hotel

Guangdong Shuidi Shan Hot Spring Manor
GuDou Hot Spring in Xinhui, Guangdong
Qingyuan Julongwan Natural Hot Spring Resort
Zhangzhou Changtai Ban Yue Shan Hot Spring
Hotel
Guangzhou Poly International Hot Spring Resort
Zhangzhou Yunding Hot Spring Hotel

Tangshan Financial Street Hot Spring Ancient

Town

Weihai Naxianghai Tourism Resort Hot Spring

Town

Anning Hot Spring Peninsula Kailai Resort Hotel

Liaoning Tianzhu International Hot Spring Resort

Anhui Xuancheng Shanghai Beach International

Hotel

Fujian has pioneered the development of Luozhou

Hot Spring Town.

Shandong Linyi Guantang Hot Spring Resort

Ningxia Mangpu Town Tourism Development Co.,

Ltd.

Ningbo Banshan Ban Shui Resort Village

Heyuan Bavaria

Jiangxi Pingxiang Wugongshan West Sea Hot

Spring Group



System design safety

client browser gl PDA Client side Servers end ---
terminal
apply Business Group End interface i serve
serve service Service service management
and control

middlew | connection pool
are

load balancing

Connection limit

Data partition
database

cluster
Server
configuration

cloud database cluster

backup

cache

database index

Monitoring and
Trends

Consumption
tool
Operations
secu rity'

Q

Q Q8 ® ¥

GEMSTAR i#i5iA
e

SAAS platform-based deployment is
available

Supports private cloud databases
You can deploy locally

Mobile applications

Local data cache

Data backup in different locations



Digital Intelligence 2.0 Empowers Hotels to Compete Differently

01

Full-process Self-service

The entire process — from booking to
check-in and check-out—is contact-free,
minimizing manual intervention, enhancing
efficiency while reducing operational costs,
and meeting guests need for a sense of

privacy.

- E
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The Ultimate Smart Technology
Experience

By integrating smart devices such as Al,
robots, loT, and self-service kiosks, we
create a futuristic = accommodation
experience that serves as a powerful

platform for online promotion.
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Big Data Driving Operations

The systems integrated architecture
enables seamless data interoperability
between front-end and back-end systems,
leveraging a centralized data platform to
support efficient operational management
across both the group headquarters and
branch offices, thereby reducing costs and

boosting revenue.
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Al-driven solutions; comprehensive collaboration across all departments; a closed-loop data

management system; integrated operations for individual stores.

User Entry
Point

Hotel End

PC end

APP

H5

P T i

Guest End

H5

APP

Self-service
Machine

S ——

Al Central Brain

Full-Range Data
Platform

CRS
ntral Booking
m

Group Comprehensive

Center

SCRM

Decision Execution

ial Membership
t System

Multimodal Al
Engine

SCM
upply Chain
t System

Smart Supply Chain

Management
) ) . Centralized
Grotig il ([t v || prowrement
Control Layer management
ope_ra!tlng earnings SL_Jpleer logistics
decisions | management Library

Brand
Standards

human
resources

Data Middle Platform
Collect, clean, store, and govern data uniformly
ion

operation management

Single Store

Business Room Engineering

receptionist

. Service Maintenance
Execution
Layer Cashier Food and Human

Management Beverage Resource
Industry Scheduling

Technical » Unified Trigger for Cross-Business Al

. Instructions J

Foundation * Intelligent Early Warning for Business

Operations Abnormalities
« Intelligent Analysis and Strategy Generation

Shared
Storage

RFID apply

Algorithm Middle Platform
Al prediction/warning/pricing/recommendation to
drive business decisions

marketing
management

field
service

Systems

» Dynamic Perception of RFID Data for

Materials Management
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Agent Orchestration Digital Twin

PDS PCS
Project Project
lopment struction

Risk Warning

FMS

inancial Settlement
m

Full-range Operations

Management Member Marketing
Unified Identity Authentication Member Equity Plan
Center
Security Energy Activity
Management | Consumption Operations Image Data
Quality

: VIP serve
Inspection

Data | | Distribution
Monitoring Fission

Business Middle Platform
Orders/Inventory/Memberships/Payments —
supporting single-store operations

Supply Chain Execution Data Reporting System

System
Material RFID be put Data Abnormal
Application in storage Synchronization Feedback
Loss PA execution Quality Self-
Report standardization instruction Assessment

*  Multi-system Integration Interface
* Multi-device adaptation support
* Unified Data Platform

Space Environment Perception + Data Security and Permission Management
« Hotel Room Device Detection
+ Energy Consumption Monitoring in Security

Al agent

Digital Store
Manager

Digital Front End

digital marketing

Digital Quality
Inspection

Digital Butler

Digital
Operations and
Maintenance

Digital Customer
Service

Digital Supply
Chain

OTA Operations

Digital Finance

Digital
Investment

Advisow |

intelligent robot



One-Stop Hotel PMS — Multi-Terminal Ready SENSIAR e

' E | " : - | ‘ @ ‘ ‘
one-stop Booking Electronic breakfast Housekeeping Marketing
service reception voucher Center Management
Based on a B/S architecture and SaaS —]
services, GEMSTAR PMS provides a fully EO
integrated intelligent solution for hotel
operations. It covers the entire guest journey ol Cashier Contract Fefpleln IPMS App
One Card management unit Center
and serves as an efficient mobile service,
collaboration, and management platform, é
empowering hotels to achieve digital
transformation.
Engineering E-lock PMS Intelligent room API

control interface



More operational tools to support efficient hotel management

Presidents Cockpit

Real-time multi-dimensional analytics +
dynamic alerts via visual Bl -
empowering store managers, group, and

owners with full operational visibility.

Cloud Engineering

Mobile  maintenance  management:
Task assignment, repair requests,
consumables, performance evaluation,
and equipment upkeep — all traceable

for performance assessment.

GS Manager

Mobile real-time room status
management: View room status, receive
inspection & cleaning tasks, update room
status, report repairs, and log

consumables.

SCM Procurement Supply Chain

Digital supply chain management -
pricing, procurement, warehouse,
suppliers, evaluation, and payables — fully

integrated.
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Al Customer Service Agent

Smart service assistant with real-time
business data — handles deliveries, inquiries,
service intros, orders, members, and nearby
recs — boosting guest satisfaction &

operational efficiency.

Chengke Marketing Cloud

OTA direct connect — centrally manage
pricing,inventory,and status across Agoda,
Booking, Expedia, Ctrip&Fliggy. Automated

order sync & inventory-based listing push.
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Smart catering solutions: Wisdom Enjoys Delicious Food, Digital J—

Intelligence Speeds Up

Reshape the catering process through digital means, create an efficient, convenient, and intelligent dining experience,
and achieve a comprehensive upgrade and efficiency leap in catering services.

Full-Scenario Multi-Point Ordering

N

Touchscreen Ordering Staff Mobile Ordering

— =

Table QR Self-ordering POS Ordering IC Card Ordering



CRS (Central Reservation System): Unified intelligent management for
improved quality and efficiency

Booking.com

Ctrip

J 1818 @ Expedia

aoemer 100
OTA

./ miggy ke (W eip
> HRS

gta©
hotelbeds lm
70+
wholesaler
Webpeds
80+ MIKI TRAVEL
travel agency
Qlebal
ITEEPARK
FLIGHT CENTRE

I
Google
-
Eﬂﬂﬂﬁ tria'
20+
tri_ ..gn Social 2% Skyscanner
Media&Specialty

Search Engine

wenn'no ?O

facebook

Provide direct online order connection services for hotels, integrating with major global OTAs, travel agencies, social media platforms, and vertical search

engines to eliminate manual order entry and improve front desk efficiency.
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Gemstar CRM Marketing Platform Features -___.__GEM“A"EEE

As a core solution for end-to-end customer lifecycle management, it covers the entire customer journey—from acquisition and conversion to
operations, repeat purchases, and retention—while enabling seamless collaboration across departments including sales, customer service,

marketing, and data analytics. This tool is essential for hotels to build customer assets and enhance operational efficiency.

Member Profile Label Image benefit level matrix marketing

GEMSTAR GSHIS Member V2.0
=

Bk Mame  Membakp  Memberke  MembMime G Mmnind_ setimn  widy Sk Sowiwbe biweoim Sowdwhe_ Mo Mo [eTea—
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discount Points consumption

definition | redemption management Upgrade policy

= mus o mman s mas mws e

accounting

: contractual unit
transaction

prepaid strategy

commission authority analysis of
policy management statements

data interface




360° lifecycle management for members GEMSTAR i#i5iA
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D::s;;'r':: ;::n Basic information: User profile is complete Membership Level: Level Design Growth Value c onl"l,se?;i —
User assets: transaction information, asset Source
New Media Promotion el RETEE Level benefits: Points, Upgrade benefits, Member User Social Communication and
WeChat Official price Sharing Effect, Achieve Brand
Account Fans Communication, User Recruitment,
Member Tag/Profile Membership tiers

WeCom Friends Product Sales Promotion

Distributor Q
a (_’ Consumption

Benefit Member marketing Member marketing scenarios
Distribution Development: Train
Meeting gift Data-driven: Birthday and Loyalty Marketing Premium members: Threshold design, distributors, cultivate influencer
WeCom Exclusive Operational drivers: new store openings, off-peak and benefits design ambassadors, and organize online
Services peak season marketing, chain membership cards Prepaid members: Prepaid method, premium group-buying and price-cutting
One-Touch Event Event-driven: Campaign promotion, thematic marketing form events for members.

Universal Promotion: Loyal

Customers Bring in New Ones,

irrigation ditch

+ Business + functional 9 « Content « Join the rules » Poster card  Join the rules

—
ortal design . - * Entry link < + Content . i
p 9 chit go-off ry wo Promotional
* layout » Style Brand : display



Transaction label

essential information
Purchase amount
Purchase product
Purchase frequency
Purchased stores

Purchased channels

omni-channel
behavior

Marketing node
preference

Social preferences
product preference
Invitation success rate
Interactive conversion

rate

Member Tag Data Management for Precision Marketing

Membership Level
Member activity
Membership Value
Member loss
Points record
Number of events

participated

Behavior Tag |||| Operation Tag ﬂﬂﬂ Model label

average consumption
time

Average consumption
frequency

Average spending
amount

Average order value
age group of
consumers

GEMSTAR i#i5iA
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? :
* Personalized Tags

. occupation
. hobby

*  sex

. occupation
. status

. preference

Digitally analyze member marketing trigger frequency, evaluate effectiveness metrics, continuously refine profile
optimization strategies, and establish a closed-loop digital member marketing system.



Comprehensive and multi-dimensional membership management rules

MName

Detail of Membership Transaction
Member development details
Member change record

Member balance sheet

List of member transactions

List of member consumption
Statement of changes in member balance
Membership recharge analysis form
Monthly statement of owner's income
Rental of the owner’s house

Member information report

Statistics of member’s cash vouchers
Card type balance statistics

Member consumption analysis report
Annual summary of owner's expenses

Schedule of owner's expenses

pms716 AT
DEA: KK Member consumption analysis report
Sov: AR, RIEREET: e, BEREOMA: 20260101, BEREEOWE: 2026-03.08

1/2m

FIED8IE: 2026-03-09 20:41

e[ “ETn® [ e [ sex | sesman | crwroes (S mmmm [l | W [V 2l | 5 [ menmem [ coniiihen
e |mem | mezan | @ q d weo] oo rersd] q d oo wowoscz | wacores
Torsaesen s = [wae d d womod ssusd zassad  ood ]  tied ez | mesoron
To0sz6s1160 osesieo | @ |ws d d 1u00od 75534 eras] 1313020 1ezoed zreese 2020228 | 2260105
= = » [was d d om0 soweol smezcn  ood d oo zzreez | mesoror
orss0 |mem | n v d d oozsaod toomesd tes0rs] 000] 200171 oresod 2021217 | zoesosns
Tiozssesens |cia rawme | » v q d auoood 2ue0na] 7svisi semsed  zord 7600 20750620 | zae0rty
oo |war  |sam » v d o s0oood zs7msod asisoo] zoacd  1szsy aroso cozsoror | zoeeoron
Vieaeseszen s 5 [mee d d o] s vzsior] vieod  essd 1enod 20msoenr | waeorzs
B » [zwm d o sorood varnzsa 2211303 1e0sars 135267 256700 20251106 | 20a60131

wem | d d o]  1eod 1ood] q d oo seeorar | seorar

o " d d wooorso]  serad sowrzosd  ood o4 ood soseor0 | zoaeor0

B d 9 mod ool q oo 2 | wacoror

» v q d rooood rrasod ewscol  ood 103 ood z0er101s | zoaecrar

Member List

Member information

Name: KK

QQ:
Email.

Salesman: Z=#£85

Card Salesman:

Member Type

Age

Card Information

Membership card
=ES
type:

Effective Date: 2022-01-01
Original:
Source: =

Invoice information
Invoice Type: HiBAER

Invoice bank and

account number:

Text information
Receive

transaction SMS:

Participate in the activity theme

GEMSTAR GSHIS Member V2.0
—

Points Exchange

Sex: Male
WeChat ID:

License plate
E2BF36166
number:

Admission Date: 2021-09-01
Creation time: 2021-09-01 23:27

Potential
=

&
customers:

i FEIIRIE, HEERE 580 B
label:
B NS R, EREE D

Card No.: 13823162359

validity: 2026-12-31
Original card no.:

Card Status: IE&

Tax registration

number:

Charge Off

Manual carry forward Member Activities Visitor Registration

Phone: 13823162359 Marital status: unmarried

ID Type : ERSHIE ID No.:
birthday: 1986-11-30 Native:
Address:
Notes:
Number of
Intention level:
fingerprint:0
Education: AR} EnglishName: Showl!
Induction card .
Main card no.:
no.:
autit status: BEK Sub card No: 13368802440
Limit: Outlets:

Invoice looked up:

Invoice address
and telephone

no.:

Receive SMS

Memberships

Marketing Center

GEMSTAR i#i5iA
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Activity Center Reports Marketing

a

Accou nformation

Project

Stored
value
amount

Value
added
amount

Stored
value+Add
Value

Overdraft
amount

Freezing
amount

Integral

Owner
points

Cash
coupon

Project
stamps

Effective
dues

Non
effective
dues

Recent Departure: 2026-05-

Unit

Dollar

Dollar

Dollar

Dollar

Dollar

points

points

Dollar
/piece

frequel

Dollar

Dollar

Accumulate... Accumulate... Due Available b...
347223.50 176366.37 170857.13
34867.18 15949.00 0 18918.18
189775.31
0.0000 0 0.0000
0.00
5680874 4277702 650 1402522
1000 0 1000
9180/183 8190/150 840/21 150/2
16 20 2 -6
0.00
0.00

Check Number: Cumulative:

Double-click accounting information to enter trading details



The seamles
friendly experi

Internet of Things face recognitioE
Access Control

i)

i LIS

*

background music Smart Sleep «

-
The PMS integrates with

Smart Lighting

Smart Audio

Voice-
Controlled
Room

R ——

Smart Gateway




Core Foundation: Huawei WIFI7 CSI Sensing Technology

-

Ultimate
Experience
Upgrade

=

10Gbps ultra-fast access, zero-
roaming seamless handover,
ensuring absolute network stability
under high-concurrency scenarios.

Significant
Energy
Efficiency
Optimization

&

CSl intelligent air-interface energy-
saving tech reduces consumption
by over 30%, achieving multi-
service on a single network.

N 7

Comprehensi
ve Security

Protection

7x24-hour network inspection,
accurately identifying unauthorized
access and devices, ensuring
comprehensive data security.

~

/

Intelligent
Operation &
Maintenance

Al-based auto diagnosis reduces
manual intervention, improving
O&M efficiency by 50%.

/
~
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The Leap from "Passive Response” to
"Active Service"

Leveraging WIFI7 CSI integrated sensing technology, smart guest
rooms require no extensive hardware modifications while ensuring
strict privacy protection, enabling real-time spatial monitoring and

proactive service delivery—making every stay a unique intelligent

experience.



GEMSTAR 1#15iA
Smart guest room: Integrated AP and sensor, intelligently linked to hotel guest contro| ="

system, achieving energy saving and anti-unauthorized access in guest rooms

Wi-Fi Sensing Integrated Network Architecture

Energy Efficiency Conference Flight house
. Other apps
Management Management detection
Hotel guest control system
spatial data AP data Personnel presence data
energy efficiency management Skipper Prevention
e P iMaster NCE Smart Gateway Manually draw o . The presence or AT ’
the room roaosrg-aZtr;vateo)e d absence of gﬁgera ion Based on AP
‘ T based on the . . people in the R level, whether
bl : CSl intrusion - elimination .
ueprint and detection alarm room is (interface there is a push
associate it ) . displayed every ’ or not
with the AP time period 10 seconds S BB,
email)

I I I_ Existential perception

Wi-Fi7AP |
Juisii-0 U S
,° AN Curtains 7 3 )
e o = NG
/ o Y
| CSI L h\ )A Q \ Q m-
S, ™ /- m RIS ’ : » |7
- -~ an’ - LT csi Jlesl Jes JJesl
el Al -7 L joy po3 L
_____ room someone room unmanned |room unmanned room someone




PMS & Huawei CSI - Intelligent Brain and Keen Eyes GEMSTAR it51A

By integrating the industry-leading Huawei WIFI7 CSI sensing technology, it breaks through traditional perception boundaries to achieve comprehensive, real-
time, and seamless data collection across hotel spaces. Leveraging a full-stack Al solution as the core engine, it performs deep cleaning, analysis, and

modeling of massive spatial perception data, transforming intangible spatial information into actionable and implementable operational strategies.

Automatic
Detection

S v l
(’b\. —
When no one () Q\O . p BT,
isaround #''w @’ Start cleaning _, g w
Enter Cleaning S 10: 00 gy
Mode &
QQ
S
Data synchronized to PMS AP report -
Create property status — timestamp in : o "
! Standard Time Limit Automatic
Clean — Verlfy ¥ Rgnt seconds Al-based Intelligent |l c leti S
Full-process digitization Early Warning omp ? .Ion. atus
Real-time duration Verification
monitoring
(&
%
)
33 Auto
c 5
2 matic
Y Detec
%
> v

End
Cleaning
10: 35




Enhanced full-scenario experience for CSI Smart Hotels — cost reduction,

efficiency improvement, and risk control

GEMSTAR i#i5iA
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Huawei WiFi 7 + CSI intelligent space perception simultaneously meets the dual requirements of communication and sensing,

enabling comprehensive scenarios such as high-concurrency operations, energy efficiency, security, anti-peeping, anti-unauthorized
access, PA precision cleaning, cleaning traceability, and dynamic patrol monitoring.

Intelligent Anti-Leakage Housing:
Preventing Unseen Water Loss

Accurately identify the actual occupancy status of
guest rooms and trigger real-time alerts through the
PMS system to prevent unauthorized sales and room
transfers at the source. This is expected to reduce
hidden revenue losses by 10-15%, ensuring every
income item remains clearly traceable.

Precise QA Work Orders - Maximize
Human Efficiency

The system automatically triggers cleaning
assignments based on property conditions, optimizes
cleaning workflows, boosts labor efficiency by over
40%, and significantly reduces post-checkout cleaning
time.

Comprehensive Energy Conservation
Management - Cost Reduction and
Efficiency Improvement

The system integrates seamlessly with guest control
systems and smart hardware, enabling power
disconnection when occupants leave and automatic
temperature adjustment based on environmental
conditions. It achieves zero energy waste during non-
occupancy periods, reducing overall room energy
consumption by 20-30% and directly lowering
operational costs.

All-weather safety risk
management - Active defense

The 24-hour automatic scanning system detects
abnormal signals and provides intelligent alerts for
hidden camera detection, completely eliminating
visual and time-related blind spots in manual
inspections.

Accurate Services for Daily Life - Invisible
Care

The guest room cleaning and service delivery
systems intelligently avoid peak times of guest activity,
delivering "shadow services." Without disturbing
guests private spaces, these systems proactively
provide assistance, ensuring care is invisible yet

omnipresent.

Accumulation of operational
data - Scientific decision-making

Centralize comprehensive operational data—from
property status to customer profiles—transforming
management from experience-based approaches to
data-driven strategies.



The hotel provides comprehensive, intelligent services throughout

the entire customer experience process.

ST

! a
-

Check in

'Q‘

Notice the room service staff

PMS automatically
sends check-in
information to the room
service app.

Data is sent to Guest Profile

Guest Profile: Transmits data
to the RCU based on guest
preferences

The RCU is designed based on the
guests preferences and habits.
Control all devices in the room

lQl

et
h

During the stay

W

The guest has raised
several requests.

cleaning, delivering
various items,
purchasing goods, etc.

0
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The server receives the
request instruction.

Robots or human operators perform tasks
such as cleaning and delivering items. Using
CSl technology, the system detects whether a

room is occupied and provides precise
services accordingly.

RCU sets up the guest
. o check-out scenario
Device quality inspection; lights
and air conditioning turned off

Check Out

The supervisor is responsible for

overseeing the cleanliness of the rooms.

Change the property status to "Clean
House"

Not sold for a long time; regularly
activate fresh air circulation to ensure a
comfortable guest experience

The server receives
the check-out
instruction.

Perform the cleaning task.

CSI automatically records
cleaning duration and
includes it in performance
evaluations.

The guest has checked
out of the hotel.

Front desk or recycling bin: Use
the recycling card for collection.

. o . Datais sent to Guest Profile
PMS uploads guest consumption

data and records

RCU sets up the guest
departure scenario

Temporarily turn off the air
conditioner and lights

The guest has temporarily left the property.

Data is sent to Guest Profile

System uploads other guest
consumption data

Accurately identify the guests location
and consumption route



Smart sleep monitoring creates a differentiated competitive advantage in

promoting health.

((9)

Ultimate Experience
Seamless monitoring with

zero barriers to use

Revenue Growth
Creating unique selling points

to boost per-room revenue

Customer Segmentation

Management
Building Comprehensive Health Profiles

to Enable Precision Marketing

Enhanced operational efficiency

Data-driven management improves both

cost reduction and quality.

GEMSTAR [#5iA

Using "sleep" as the focal point, this initiative elevates basic accommodation to a health-focused travel experience while
achieving three key objectives: differentiated user experiences, revenue growth, and the accumulation of data assets.
Operating without wearables or manual intervention and featuring contactless functionality, it integrates with hotels smart
systems—including loT central control, guest management systems, and membership CRM—creating a closed-loop "data-to-
service" ecosystem across multiple platforms.

Personalized Services
Visual Reports + Al
Recommendations, Enhancing

Experience Value

Long-term Value

Accumulates industry-wide sleep-
related big data to support

sustainable development
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Lingshi Support: A 24/7 Al-powered hotel assistance system that
redefines business operations.

Provide hotels with a 24/7 digital workforce and operational support system to reduce costs, improve efficiency, ensure
safety, and enhance guest experience.

63

Security Assistant

Public Area Security Monitoring:

@ Automatic 24/7 patrols of corridors,

lobbies, and other areas, with
intelligent detection of anomalies and

real-time alerts.

Fire Safety Alert: Automatically detects
potential hazards such as blocked fire
exits or unattended open flames in
kitchens, preventing risks before they

OCcur.

@

Operation Assistant

Guest Service Optimization: Detects
guest status and intelligently assigns
cleaning tasks and services, delivering

a "no-disturb service."

Public Area Operations Management:
Intelligent detection of stains in public
areas generates work orders; monitors
foot traffic to optimize front desk

staffing schedules.

N

N7

Energy Assistant

Smart Air Conditioning Energy Saving:
Automatically adjusts or turns off
temperature based on room status and
outdoor conditions to reduce energy

consumption.

Public lighting control: automatically
adjusts brightness based on natural
light and pedestrian flow, achieving
"lights on when people enter, lights off

when they leave".




Bl visualization enables enterprises to'achieve digital and GEMSTAR Ji#f;iA

intelligent management.

Multi-format, multi-brand, integrated real-time data overview with dynamic monitoring
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Al-Powered Smart Hotel: Full-Cycle Self-Service Experience Loop

® ® o °
PRE- Channel Al Online
ARRIVAL Booking Personalized Room

OTA Service Selection
Customized
Official Website itinerary & dining
guides

Robot service
Delivering goods,

Al agent cleaning, and
@ Customer Service e qang
Tour guide,
| Housekeeper receptionist, customer
service

Employee | Store i
Boiling noodles,

Manager cooking, and making
coffee
® ®
POST- Quick check-
DEPARTURE out
Self-service

machine | room
card recycling

GEMSTAR /#15iA

[ L L [ o
PMS instant Self-service Welcome Environmenta Smart Elevator
confirmation = smart front desk robot | preset Riding
30-second quick Air conditioning, Mobile Bluetooth
check-in process lighting, and NFC sensing pDURING .
curtains
Member STAY
preference
energy-saving
and low-carbon
o o o o o
Enhanced Residential Smart TV Smart Room smart door
Experience Services Screen Mirroring Control lock
Cafe | Breakfast Stay | Clean | Wake "Stay at ease” Al voice control Bluetooth/NFC
Power Bank | Gifts (Free/Paid) Laundry Lighting, air unlock
Storage Cabinet WIFI | Al | Robot reminder conditioning, random password
Gym | Smart Complaints | Reviews curtains Unlock the door
laundry with fingerprint
Culture & Creativity
| Souvenirs | Local
specialties
o o [ [ [ L
self-service Comment Membership Intelligent Cleaning/mai Newly sold
invoicing feedback Upgrade Quality ntenance guest room
General Manager's Points | Benefits Inspection Automatically PMS direct
email | Coupon Energy push reminders connection to
Distribution Consumption I OTA

Equipment | Space
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10-second booking

All-day room hourly rate hotel

whole v

Check in today ea the store t orrc
April 21st April 22nd

Find a hotel

List of hotels

whole live 04/21 (
leave 04/22 o

W — - Jyatt Regency Hotel (Che Kung
T Temple Shop, Shenzhen)

ith Avenue, 6025 Ying Lung Exhibi

¥292.00

Jyatt Regency Hotel (Flily Tianh
e Hotel, Guangzhou)

¥263.00,

There isn't much more.

- address to comment Album '9’

EFEE . ¢ .uian Wi

Jyatt Regency Hotel (Che Kung
Temple Shop, Shenzhen) customer service

Yinglong Exhibition Building, 6025 Shenzhen South
Avenue, Fuzhou District, Shenzhen, Guangdong

. 023-888888

Hotel
reservations

double room Paternity room
Check in today I'll leave the store tomorrow.
April 21st  \Jotal1nisht ) apyjj 2ond

Yamashiro double room
The beauty of the mountain town
Best value for money ¥ 2 0 8 rise
Queen bed 25 m2 with window

king

Susie Young Member ¥292 @ELLN

Gold Member v234

GEMSTAR /#15iA

\\ Silver members /)

@ Confirm order

Check in toda: | leave the store tc
April 21st April 22nd

Jyatt Regency Hotel (Che Kung Temple
~ Shop, Shenzhen)

Yamashiro doublerr...

Details of room rates

Total housing costs ¥292

Amount payable ¥ 292

Room 1 Information

Xia Hou 13480954164

Booking Information

e ¥292




Advance room selection, 30-second quick check-in

D"l\ l‘l‘\lf\l\“ roeaoame \I:ﬂ Mf\l‘\:'f\

@ Online housing selection +¢« (©®

5] Booking room type: Yamashiro double room

Yamashiro double room
Room Number: 8203

Yamashiro double room
Room Number: 8212

Yamashiro double room
Room Number: 8209

Yamashiro double room
Room Number: 8215

Yamashiro double room

Yamashiro dou...
8209

Confirm the selection of rooms

X

Qalfcarvica kinecle chaoack.in

>

+2/91
& hotel

In.ctav carvicac

Room Number

8209

Hotel Facilities

_ —
Y &)
Bluetooth Smart Guest Smart washing
opens the door Control and drying

N fatl

0 EE

Hotel WIFI Smart Retail Living Central
Cabinet Mall

Smart
breakfast
cupboard

d

service

GEMSTAR ji#f5iA

=
Danartiira roavviowe

evaluate

Are you satisfied with the

° Submitted anonymously
hotel?

Jyatt Regency Hotel (Che Kung
Temple Shop, Shenzhen)

5.0 service I am very satisfied.
5.0 Hygiene | am very satisfied.
5.0 facilities 1 am very satisfied.

5.0 Environment | am very satisfied.




A one-stop application that extends diverse consumer experiences GEMSTAR i#i5iA

starting from a single host location. -
3 |
e EER
A ]
»
Mobile phone Smart control air Book a laundry service Self-service coffee Shared Power Bank

door opening conditioner

b

. Self-service
gymnasium left baggage Food Delivery Box vending machine More Services



The Cloud MiniBar enhances revenue per frequency band and improves Ut
spatial utilization efficiency.

SUIT MARKET
& I
R — AERE —
3 .
1 P, —
- '
gg ) f The front desk/room .
' service center receives %
orders and handles
delivery.
Portable hair dryer
After installing the Enter the online store online payment Consumption Sz‘wdn;umkuy. securty
consumer to make purchases The supplier will ship it B
experience package, : completed
scan the QR code to by mail.
purchase.
AN 3
Connect with vending machines and robots for automated delivery; collaborate with cross- Sake noodles Veloro Snacks
industry partners to boost hotel secondary consumption and non-room revenue. e o




Huawei Al customer service agent provides more accurate and

efficient customer service

The intelligent service assistant based on
Huawei Al large model, the "24-hour digital
butler” directly connected to business
system data, accurately responds to
scenarios such as guest needs delivery,
hotel information, service facilities,
touchpoint services, order membership, and
surrounding recommendations,
comprehensively improving guest

satisfaction and operational efficiency.

| want to book a hotel.

OK, please click on the booking link
below to start booking.

Hotel reservations

Send a bottle of water to the room

OK, please click on the button below
to confirm. We will send you a quick
delivery once we have confirmed.

Mineral water

Can | get a renewed stay?

Of course you can renew your stay!
You can do this by:

* * Recommended method * *:
Please open the "Zuzhou" Mini

Program (the official website of
Shenzhen Group), enter your order
details page, select "renew
application" to quickly process;

_ Or call the hotel front desk

fmm ks kOl mmlemn

GEMSTAR jitf5iA

Al Su-Su

desk contact number? ()

Where is the restaurant?

Hello! The restaurant at the Shenzhen
ZJU Hotel is located on the 1st floor
(L1) of the hotel's lobby area * * The
full-time restaurant, called ZJU Food
Light, is in a warm and pleasant
setting and offers fine brunch and
dinner and afternoon tea services.

9 * * Location Directions * *:

- After entering the lobby from the
hotel's main entrance, the open
dining area is visible to the right
facing the front desk;

- The restaurant is adjacent to the
Flexible Social Immersion Space (S
Space) with floor-to-ceiling windows
and greenery for easy identification.

(U * * Hours of operation * *:

- Breakfast: 6: 30 - 10: 00

- Lunch: 11: 30 - 14: 00

- Afternoon Tea: 14: 30 - 17: 00
- Dinner: 17: 30 - 21: 00




Al Central Brain Controls Full Hotel Operations GEMSTAR l41iA

Decision Execution

Multimodal Al Engine Agent Orchestration Digital Twin

Risk Warning

Center

j - Full-Range Data
Al Central Brain Platform

Diaifal Front Declk Diaifal Protocol Service Room Riutlar Online clictomer carvice OTA Oneratione Diaifal Store Manaacer

uide Watch the
9 market

Mini
Program

irrigation
ditch

Real-time Operations

subscribe Dashboard

Consultation

answer

Customer

Abnormal Alert
Intervention

Volume-
Price-State

Train
Control

guide to

- mall
visitors

Guidance

Requiremes

remind recommend

Guest Preference
Collection

Customer
Acquisitio

24/7 omnichannel

Al Business
Operation Analysis

order for

Al Rate Prediction
goods

Reservation serve

. Invoice
hairpin
Issuance

7%x24-hour intelligent
monitoring

Transfer to an agent

Competitor Analysis Chain Benchmarking

consultation

24-hour intelligence | Second-level response | Process automation | 50% workforce reduction | Over 30% decrease in negative review rate
15%-20% energy consumption reduction | Over 50% operational efficiency improvement | 5%-10% increase in RevPAR

Diaifal Onalitv Diaifal Oneratione and Diaifal Inveetment
Diaiftal marketina Diaifal Suinnlv Chain Diaiftal Finance

Inenaction Mainfenance Advieonr
drainage preserve Service Inspection Device Monitoring

Re-

reach

purchase

staff training Fault Alert
Activity Generation and [
Publication i
Effect Tracking, Review,
and Optimization

Perception Layer (loT) network layer Edge Cloud Layer application layer
g Front Desk/Room/Sales/Revenue
Door lock/Sensor/CSl/Robot Application

balance of
account

apply for

revenue
purchase

joinin

purchase pre-sales

fixed
position

settle

fix a price
accounts

prime cost

supplier B2B receipt fund Al engineering adviser

Quality Improvement Energy Consumption
Analysis

Automatic Task

ent

O
o
>
7]
—
=
c
Q
=
]
=]
0
=
o
o
c

Constructi
on

performance appraisal RFID Al Financial Analysis

Assignment

WiFi 7 / 5G / Industrial Ethernet Edge Server/Cloud Al Middle Platform




Mobile Engineering Maintenance Helps Hotels Manage More. Efficiently S LAR S

Maintenance List  -e- e FulFWorkflow Ticket Manaacdement
Operator Homepage

T T T ——— End-to-end digital workflow: scan to report, assign, resolve,
and close tickets.

type V region V

Welcome: Cindy

. Tranenarent & Traceable Proarece
Single Number: 202606091206  Unevaluate

Real-time status updates with clear timestamps, enhancing
accountability and trust.

Fault Type: Network Fault
Report Address: 6th Floor, Room 6201

Error Description: Unable to connect to the

network e liahtweiaoht Mobile Oberation
Report submission time: 2026-06-09 15:05:55

Handle tasks anytime, anywhere via mobile, enabling faster
Single Number: 202606081523  Unevaluate response'

Fault Type: Water Pipe Repair r " =
Report submission address: Lobby — Womens 4 MI Ilfl'pnlﬁ nﬂllﬂhnrﬁfl\lﬂ nﬂclﬂn

restroom

o Dot Water Loak Role-specific functions for users, admins, and technicians to
Report submission time: 2026-06-08 09:04:14 Streamhne tea mWOI’k

Single Number: 202606080016  Evaluated o Data-Driven Maintenance

Fault Type: Lighting Repair Data insights support proactive maintenance and refined
Report submission address: 6th Floor — Operatlons

Elevator lobby




Building a comprehensive tourism and hospitality operation ecosystem GEMSTAR jtlsiA
characterized by "full self-service, full intelligence, and full connectivity".

Self-service
Machine

Average labor costs reduced by 40%
one-stop
Mini Program Check-in processing efficiency: within

3seconds

Ecology Kecheng The average energy consumption cost has
Interface Network

manage decreased by 228%

tool
intelligence Internet of

Train Control “t‘"‘lgsk Operational efficiency improved by 55%
gate loc

data
middleground Guest Satisfaction> 96%

From digital management to smart hardware, we build a fully interconnected ecosystem that ensures cost-effective, efficient deployment and branded
services, enabling fully automated operations across the entire lifecycle—from booking and check-in to stay, checkout, and repeat purchases—while
delivering four core benefits: cost reduction, efficiency improvement, quality enhancement, and revenue growth, thereby truly empowering hotel
operations comprehensively.
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Dual dilemma: lack of systematic thinking and insufficient GEMSTAR J#/5iA

technological empowerment

issues such as decentralized procurement, inconsistent
standards, lack of data transparency, and absence of precise
demand forecasting mechanisms lead to high costs, unstable
product quality, food waste or shortages, as well as potential

safety risks.

Distributed suppliers, chaotic management, difficulties in price
comparison, slow response times, and involvement of multiple
departments collectively result in low procurement efficiency,
difficult cost control, and inadequate fulfillment of urgent

demands.

Bedding (Fixed Assets) Management

Factors such as low-cost competition, non-standard cleaning
practices, and inaccurate inventory counts have led to
customer complaints, potential hygiene risks, material waste,

reduced corporate benefits, and damage to brand reputation.

Level of Digital Management

Isolated systems, manual workflows, and disconnected data
lead to delayed and one-sided decision-making, low
collaboration efficiency, and difficulties in risk management
(e.g., inventory overstocking or shortages that impact hotel

operations).



Establish a fully intelligent, digital procurement management process.

Historical

Order g Create
Template SUBEETRET manually
Order
.

Department i
Subscription 5 i ;
. 2 .
i price ! E
examine } purcha E
and approve i se [ ]
> fresh ! E
¢ DUYSOIN :
Automatic » cash [
Order | SEOUGCHEN |
Generation good ! se
sand !
mater |
ials | ]
ol B o
i+ purcha |
b - i

With pricing, direct shipping suppliers

No price New Purchase
(Temporary Ordet
Price)
exam
New Purchase me;
Order an
appro
ve
Create Send suppliers
Purchase with group pricing
Order
Financial Integration ‘

Auto generate voucher

exam
ine
and
appro
ve

Send to
Supplier

Procurement
Officers
Purchases

Supplier receives the order; order is
shipped.

End-of-month

Generate
« inventory check

Report

»

GEMSTAR [#5iA

CC

Department To be i
Receipt written SHpplier
off
¥
Enter Inventory, Direct
Transfer
¥

Outbound Operations
(Material Withdrawal,
Transfer, Loss Reporting,
Consumption)



The use of visualized data applications enhances the accuracy of

procurement planning.

purchasing
forecast

Integrate historical consumption
data, booking patterns,
seasonal factors, exhibitions,
and holidays to forecast material
demand, recommend optimal
purchase quantities and timing,
and prevent waste caused by

excessive stockpiling.

Smart
Subscription

During subscription, the system
automatically compares against
the monthly budget and triggers
alerts for overspending to
effectively control costs.
Additionally, differentiated
consumption calculation
formulas are applied for different

departments and materials.

GEMSTAR /#15iA

Approval
Decision

The approval form displays the
latest purchase price, inventory
quantity, historical procurement
records, historical pricing, and
data from the past three months,
providing managers with review
evidence to support informed

decision-making.

Tracing the
origins

Seamlessly integrates all
operational systems to track the
consumption of guest room
consumables, food and
beverage ingredients, and
construction/maintenance
materials, recording cost data
through direct allocation,

material requisition, transfer,

PR, | R T, TN TR P N, Oy gy ey



The supplier collaboration portal has restructured the way interactions occur. GEMSTAR [/;iA

Create a sharing and Over 800 high-quality Empowering the Groups
collaboration platform suppliers have been Value-Creating Capabilities
selected.

Pricing Bidding
Quotation through
Price

Competition
debit ' *

balance in Shipment

suppliers’acc and
ount Delivery

Evaluation
and
Assessment




The intelligent application of electronic scales eliminates vulnerabilities GEMSTAR I#/5iA
and enhances the efficiency of goods receipt.

Automatically identify items and
perform automatic inventory
counting

Receive goods according to the list specifications;
weigh each item individually.

Each sample is photographed for documentation,
ensuring traceability and assessability.




RFID-based electronic archives track the entire lifecycle of materials. GEMSTAR It15iA

Unified cleaning
group delivery

Convenient and accurate sending/receiving, along with

Hotel quantitative management; access linen rental services through
the platform.
Scan the QR code to learn about bed linen quality, washing and
/ntemeRtF%thmgs visitor replacement services, and enjoy an experiential shopping
two-dimension code experience when placing orders on our online store.
Mobile Internet
Washing Convenient and accurate management of sending and receiving,
Machine along with leasing services for industry clients via the platform.
Upgrade your product management system to comprehensively
producer  track and manage the entire lifecycle of bedding—from
production to disposal.
Shared bedding services Fixed Asset

reducing costs and improving efficiency Management



The mobile workbench extends business management to the GEMSTAR i1 iA
field.

EEWEERTFHTE
market
research

30986866 3212254 apply for Split Order
purchase

Mobile
Report Center Collaboration
Platform

take delivery
of goods

chart analysis

R
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L
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|
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Establish a comprehensive digital procurement management system that

covers the entire procurement process.

__________________________________________

Interface Monitoring

- — A
i \/ . l I
L&) -
files Quotation order Payable
centrality Management center Period
SupplierVendor
Management

Data Middle

Platform
Business Revenue PMS
Budget Objective POS
analysis of statements SCM

Bl Dashboard e-commerce platform

data-based approach to

governance DingTalk

Kingdee/Yonyou

Evaluation
Scoring

i

@ 2B

GS SCM Digital and

Intelligent Supply Chain

| electronic Supplier Yellow
| balance Pages
Mobile B2B Mall

_____

£ & 8 &

centralized purchasing Cost Control

Fixed Asset Inventory

Price Management IIme/E
Management
Bidding Approval
Management Management
G machining center
Management 9

Bl Big Data Center

GEMSTAR i#i5iA

| | |
1 1 1
| 1 |
| 1 |
| 1 I
L e |
1
' 1 prime cost Smart Dynamic Digital and Bidding Mobile inventory  Permission External !
' management Subscription  Pricing Intelligent tender Approval control Allocation Interface 1
.| and control Procurement !
Lo :
| 1 |
o branch office SCM !
Lo |
1 e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e 1
group SCM



Comprehensive solution for managing, marketing, and providing

services across all aspects of the hotel and tourism industry.

GDC SCM PCMS

Group Operations Center

Middle

[
- CRM GMC
brand Grouping/Insights/
marketing Activation
Before moving g
Marketing and Book through

presets

Traffic multiple channels
Wechat ] Mini Program | Official
DouyinVideo 1 Website
Channels : Ctrip | Fliggy
Rednote | TikTok | Xiaohongshu
1 TMC | Travel Agency
1
1
Self check-in 1 Environment
1
1

Mini Program | Self-
service Machine
Room selection |
luggage storage

Smart Control
Air conditioning | Lighting
Experience | Energy

Bluetooth | Password Saving
operation system
PMS POS :
I
I
Ticketing Long-term !
System Rental System

Home Service

Stay | Clean | Wake
Gifts (Free/Paid)
WIFI | Al | Robot
Complaints | Reviews

Mobile
Manager

Report | Clean
Direct Connect Platform
performance appraisal

Enhanced Experience

Cafe | Breakfast
Power Bank | Storage
Cabinet
Gym | Smart laundry
Culture & Creativity |
Souvenirs | Local specialties

Cross-industry
alliance
Member Benefits
Hotel Exclusive
Home delivery

Smart Control

Lighting | Air
conditioning | Curtains
TV | Welcome
Open | Screen mirroring

Hotels operate and serve in all scenarios

marketing management
Direct Sales

Mini Program Hosted
CRM marketing
plan

operation management

Warehouse Report a
System problem
Payment financial
System system

m—
i

Project
Expansion

-------- >

Process/Control/
Optimization

After living

GEMSTAR i#(5iA

u‘*ﬁ

= | Repurchase
Self-checkout : marketing
! e

Mini Program | Self- : Points added

service Machine 1 Upgrade your

Card recycling ! membership

electronic invoice : Distribute coupons

Comment monitoring 1 distribution

Global intelligent control

Energy Management | Hydropower
Measurement
Battery level | Flight room alert
Guest room quality inspection | Energy
saving and revenue increase

Bl data
! . Data
PSB E Pilot Console Dashboard
1
API ! Profit Plan forecast



GEMSTAR li¢/5iA
Extended Business Format: Smart Solution for Resort Scenic Area

Delicacy Fitness takeout

exercise delivery

i

3
13823 7 197515 b |2 & 2= - 1
3] W89 °
L [ -
—

Global One Theater

Meeting Recuperation
Card performance

Self-service Luggage
retail Storage beverages

Smart devices empower a comprehensive smart experience Full-scenario palm scanning achieves a

; . closed-loop technological experience
amxei " ‘

mobile contactless credit
collection passage consumption

identity Device il LI

verification startup e :]matlo

. Service
Project palm Appointm
write-off payment PP

ent
Self-service Self-checkout Self-service check-in and

Self-service card cabinet
vending machine kiosk

‘ door Course Conference
check-out machine recycling and departure switch check-in registration




GEMSTAR Jiél:5iA
Extended Business Format: Smart Elderly Care & Wellness Residence

Full-scenario service closed loop: personalized customization — Al health management — online reservation — real-time reporting,
covering community, institution, and home three major scenarios, building a complete wellness ecosystem.

Become a Reservation
Promotion member service Check in
[ ]

=/ Ta

accommodation

Service Plan F&B service Life Services

P N
og & s

Marketing Stage: Online + offline focus on brand communication & user experience.

data Member communitv

- User Profile
driven Services

5 @ @ @

Service Stage: Data-driven operation to enhance
stickiness & precision marketing.

operation

loT Room Control,

@

Al
Monitoring Kit

c@) Smart Door Access,
Smart
Positioning

Indoor Positioning &

Interaction.

TCM Health Sleep

Manaaement

wellness stress relief manaagement

v (& S

Operation Strategy: Basic + value-added service.
Quality service empowers premium.

TCM Diagnosis, 3D

Multi-dimensional

Fall Risk Warning, Vital
o

Sign Detector, -
Health

Companion Robot &
Rehab

Training, Cognitive

Bracelet. Integration.

Luogawa < male

Sleep Reports

offlin:
mattresses ©

A Too long away from
bed.

Falls detectors  offline

A Staying too long

Door magnetic - qjne
A Open the door for a
long time.

Intelligent

Watch offline

A Urgent warning

SOS Press

Buiieh offline

A Urgent warning

Dongkan Village / 6 Rue
117109

Mental Stress

Infrared
detectors

B Someone was
detected.

A smoke alarm  offline

SOS Press

Button offline

A Low power alarm

Intelligent

Watch offline

A Urgent warning

Smart chest
cards

1 offline




GEMSTAR [#fiA

Data-driven analytics + Al intelligence +
the Internet of Everything

Help reduce costs, improve efficiency,
and drive revenue growth.
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